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Referral Policy 
 
 
 
We request that you follow these steps when referring a patient to our hospital in order that 
we may provide the best care possible, quickly and efficiently. 
 

1) Please complete our “Referral Request” form, it can be downloaded and printed, 
then faxed, or it can be filled out online and emailed to us. 

2) Please ensure that we have been given all pertinent information in a timely manner 
so that we are able to quickly assess the request and assist your patient as quickly 
as possible. 

3) After faxing or emailing your request, please contact our hospital to ensure that 
your request was received and is being processed. 

4) We will contact your client directly to schedule a specific time for the required 
procedure(s). 

 
 
Thank you for indicating your confidence in our practice by referring your client and patient 
to our hospital. 
 
 
Office hours: 
  
Monday – Friday:  7:00* am – 7:00* pm 

Saturdays:  9:00 am - 5:00 pm 

Closed on all stat holidays and Boxing Day 

 
*8:00 am – 6:00 pm with veterinary coverage 
 
After-hours emergency calls are shared in rotation with two other practices in Prince 
George 
 
 


